
REDUCTION IN THE VALUE OF LAND

Q
How will the Office of Cerro Grande Fire Claims (OCGFC) compensate for losses in the value of property?

A
The OCGFC is working with economic specialists to help determine how claims for lost property value can best be evaluated.  Requests for reduction in value of real property have been placed on hold pending a final policy determination.

DESTRUCTION OF UNIQUE ITEMS OF PERSONAL PROPERTY

Q
How will claimants be compensated for heirlooms and collectibles?

A
If the damaged heirlooms or collectibles can be replaced, the claimant will be compensated for the fair market value of their replacement.  If the damaged heirlooms or collectibles cannot be replaced, the claimant will be compensated for the fair market value on the date the objects were destroyed.  The OCGFC recognizes that it may be difficult to determine the value of these items, but its staff is committed to working with claimants throughout the process.

SALE OF A DESTROYED HOME

Q
How will the OCGFC compensate the loss of profit on the sale of a destroyed home?

A
The total amount of compensation may be calculated in one of two different ways:


1.  By compensating for both (a) the cost to rebuild the structure and (b) the reduction in value to the lot, i.e., the value of the lot alone prior to the fire and the sale price of the lot after the fire; or

  
2.  By calculating the difference in the value of the lot with the house on it before the fire and the value of the lot after the fire.  In this event,

the replacement value of the home would not 


be calculated.


PAIN AND SUFFERING

Q
Will OCGFC compensate pain and suffering?
A
Generally, damages under the CGFAA are determined under New Mexico law, and New Mexico law provides that a claimant may only be eligible for compensation for pain and suffering if 

he/she suffered a physical injury due to the fire.  Therefore, the CGFAA will not provide compensation for pain and suffering unless it can be documented by a medical doctor that the pain and suffering was caused by the physical injury suffered as a result of the Cerro Grande fire.  The doctor must verify that any treatment for the physical injury was required as a result of the fire.

SUBSISTENCE

Q
Will claimants be reimbursed for firewood?

A
Tribal members, or a household including tribal members, whose traditional sources for firewood have been affected as a result of the fire are eligible for compensation under the CGFAA.  Compensation will be made on the basis of partial payments that will cover the period from May 2000 to the end of the current winter season.  Claimants will be eligible for up to 7 cords of firewood at $150.00 a cord.  Additional requests beyond the 7 cords of firewood will be considered on a case-by-case basis, and additional compensation may be available after the winter if further study determines that the firewood sources continue to be affected.

DONATIONS 

Q
Will OCGFC provide compensation for charitable contributions or donations?

A
As a general rule, the OCGFC will not compensate for charitable contributions or donations.  The OCGFC may compensate, as a financial loss, individuals or businesses for non-cash contributions (such as free food from a grocery store) associated with providing assistance to 

fire victims.  The loss must have occurred no later than June 19, 2000 (one month after the end of the evacuation period), and must have occurred in the counties of Santa Fe, Los Alamos, Rio Arriba, and Sandoval, and the pueblos of Santa Clara and San Ildefonso.  

The OCGFC may also compensate a business that assisted fire victims by providing goods or services at less than market value if, as a result, revenues for that business were lower than the pre-fire projections for that same period.  The loss must have occurred no later than June 19, 2000 (one month after the end of the evacuation period) and must have occurred in the counties of Santa Fe, Los Alamos, Rio Arriba, and Sandoval, and the pueblos of Santa Clara and San Ildefonso.  The OCGFC will consider on a case-by-case basis compensation for business or financial loss for businesses and individuals in other New Mexico counties that provided goods or services that were not otherwise available in the four affected counties.

DUPLICATION OF BENEFITS

Q
How does the OCGFC work with compensation from other sources?

A
The CGFAA covers real and personal property losses that were caused by the Cerro Grande Fire that have not been compensated by insurance, FEMA, SBA or any other source.  Anyone who was injured by the fire but was not fully compensated by other sources for their damages can file a Notice of Loss.  An individual or entity is not required to have filed for assistance under FEMA’s disaster programs before filing a Notice of Loss under the CGFAA except for costs eligible under FEMA’s Public Assistance Program.  Any amount already received for the same losses from other sources will be subtracted from the CGFAA reward.

WITHDRAWAL OF NOTICE OF LOSS

Q
What are the procedures for withdrawing a Notice of Loss? 

A
Claimants have the right to withdraw a Notice of Loss that has been filed under the Cerro Grande Fire Assistance Act at any time.  However, withdrawing the notice after October 2, 2000 carries important repercussions.  If the Notice of Loss was withdrawn on or before October 2, 2000, claimants have the right to submit a subsequent Notice of Loss under the Cerro Grande Fire Assistance Act, or pursue any other remedies against the United States for their losses.  By withdrawing a Notice of Loss after October 2, 2000, claimants will be unable to subsequently refile the Notice of Loss under the Cerro Grande Fire Assistance Act, nor will they be able to file a claim or a lawsuit against the United States under the Federal Tort Claims Act or any other provision of the law.  There is no form to fill out if you wish to withdraw a Notice of Loss after October 2, 2000. Claimants may simply provide the Cerro Grande Claims Office a signed letter indicating a desire to withdraw the Notice of Loss.

EMOTIONAL DISTRESS AND PSYCHOLOGICAL CARE
Q
What assistance is available to someone who is receiving psychological care for problems related to the fire?
A
The Cerro Grande Fire Assistance Act provides financial assistance for emotional distress or psychological care if the claimant has suffered physical injury due to the fire and the emotional distress resulted from the fire.  Also, in the aftermath of the fire, FEMA has made Crisis Counseling services available to the affected counties and pueblos.  The services continue to be available through Project Recovery of Northern New Mexico.  The 24-hr Crisis Line is (888) 920-6333.  In addition to the above, if a claimant requires psychological care that cannot be provided by Crisis Counseling, even if that need did not result from a physical injury, out-of-pocket medical expenses incurred in order to obtain the necessary treatment elsewhere may be reimbursable for a period of up to 18 months after the fire.
Facts and Figures

as of November 8 2000
· Visits to the Customer Service Centers:

6,568

· Notices of Loss Received:
3,275

· Number of Partial Payments Issued:
          1,304

· Total Value of Payments Submitted:
        $16,412,924

· Number of Proof of Loss Submitted:
73

Customer Service Center and 888-Line Hours of Operation 

Monday-Friday

9:00 am-6:00 pm

Saturday

9:00 am-12:00 pm

We will be closed 

Christmas and 

New Years Day.


For more information on the Cerro Grande Fire Assistance Act Call:
1-888-748-1853

                    or

Visit the FEMA Website:

www.fema.gov/cerrogrande
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