
  New Director for Fire Office Named
On November 1, 2000, Don Erbach took over as the new director of the Office of Cerro Grande Fire Claims (OCGFC).  Erbach replaced David de Courcy, who returned to his position as Regional Director for FEMA Region X.  Most recently, Erbach worked for the Federal Communications Commission, and prior to that he was a staff member for U.S. Senator Tom Harkin of Iowa.  The naming of Erbach is part of FEMA’s effort to fill the many OCGFC long-term positions with individuals who can serve for the next 13 months.  Erbach joins a number of recent hires from New Mexico communities who will help FEMA administer the compensation program.  

Home Replacement Policy
The Office of Cerro Grande Fire Claims (OCGFC) has created a unique mechanism to reimburse homeowners for their losses due to the fire.  The goal is to provide a simplified process for providing full and fair compensation for those whose homes were destroyed, consistent with current codes and based on modern, readily available building materials of like kind and quality.  


Under the replacement plan, the amount of eligible compensation will be determined through a Square Foot Replacement Rate, which is a lump sum payment based upon the square footage of the destroyed home (called “Base Costs”).  In addition, claimants will receive compensation for related costs (called “Other Costs”), which will cover site work, appliances, design fees, communications, computer or cable systems, fireplaces, landscape irrigation systems, and landscaping 


In order to expedite and simplify the process for providing full compensation for replacing a home using the Square Foot Replacement Rate, claims reviewers will work with claimants to calculate the Base Costs award.  Once this has been determined, and identification of all title holders has been concluded, claimants can expect compensation for Base Costs within three to six weeks.  Base Costs represent full and final compensation for the destroyed home, except for the items considered Other Costs. 

Compensation for Base Costs will be determined according to the following:  

Square foot of Home:


$160 (single-family home)


$150 (duplex)


$140 (quadriplex)

Square foot of Outbuildings:


$80

Square foot of roof area of a Pitched Roof:


$5

Linear foot of Metal Gutters and Downspouts:


$3.50

We realize that claimants who have incorporated numerous upgrades and other extraordinary features into their home may not be compensated fully under the Square Foot Replacement Rate.  If you believe the replacement cost for your home will not be captured under the Square Foot Replacement allowance you can elect for an Individual Review.  


The Individual Review will determine a replacement cost using the so-called “stick-build” method.   It may take several months for a claim’s reviewer and claimant working together to complete the process.  The amount awarded under Individual Review may or may not be higher than what would have been funded by the Square Foot Replacement Rate.  As with the Square Foot Replacement Rate, we will not compensate for costs to replicate construction materials that are no longer reasonably and readily available, that do not meet code or that are not reasonably necessary to rebuild the home. 


Once claimants have selected either the Square Foot Replacement Rate or the Individual Review, the decision will be final and the other option will no longer be available.

“We want to compensate people for what they lost.  This new Home Replacement Policy represents a fast and fair process for compensating the majority of those who lost their homes in the Cerro Grande Fire.  We hope that it will help speed up the rebuilding and recovery of Los Alamos.”         





Don Erbach

    

Director, OCGFC 

Facts and Figures

as of November 4, 2000

· Visits to the Customer Service Centers

4,606

· Notices of Loss Received
      2,561

· Number of Partial Payments made
          643

· Total value of payments
        $9,526,066


For more information on the Cerro Grande Fire Assistance Act Call:
1-888-748-1853

                    or

Visit the FEMA Website:

www.fema.gov/cerrogrande

Cerro Grande Fire Claims

Service Centers

Los Alamos

IT Building

235 Central Park Square

(505) 661-3121

Canyon School

1100 4th Street

(505) 661-9002

White Rock

134 State Street

between Texaco and the hardware

(505) 672-4020

Espanola

Johnson Controls Building

1027 North Railroad Avenue

(505) 747-4204

San Ildefonso Pueblo

TEWA Visitors Center

(505) 753-4020

Santa Clara Pueblo

behind Health Clinic

(505) 455-7312
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