


Flood Insurance

Q Will claimants be reimbursed for flood

     insurance premiums?

A  Claimants located in the counties of Los

Alamos, Santa Fe, Rio Arriba, and Sandoval     and the Pueblos of Santa Clara and San Ildefonso will be reimbursed for the purchase of flood insurance, if they purchased it for the first time following the Cerro Grande Fire. Individuals who carried flood insurance prior to the Cerro Grande fire are not eligible.

     Payments will be made on a reimbursement 

     basis for premiums paid on or before May 12,

     2002, whether or not the insurance was

     required by a lender or other authority.  

Mitigation Funds For Destroyed Or Damaged Homes

Q  How much will the Office of Cerro Grand

Fire Claims be providing for mitigation efforts on private property for destroyed or damaged homes?

A   If a mitigation measure is required by a local 

building code at the time you rebuild or  repair your home, you will receive 100% of the cost required to implement the action.

For the replacement or repair of your home, you may also receive an additional 15% to perform cost-effective mitigation measures that are not required by a local code. The 15% will be based upon the eligible amount required to replace or repair your home and land.  You can choose from a “menu” of mitigation measures the types of mitigation that you perform.

Mitigation measures must be approved by the OCGFC and must be preformed in accordance with your building permit.  Any 


  funds provided for mitigation measures

must be spent on the mitigation measures that have been approved.

Applications for mitigation funds will be  available in the Customer Service Centers on October 6, 2000.

Future Business Losses

Q   Will the OCGFC compensate for  future

        business  losses?

A   Yes, the OCGFC is taking claims for 

future business losses.  Future losses must be determined within 180 days of filing of the Notice of Loss, unless a waiver is signed, and in any event prior to the August 28, 2002 deadline for filing claims.  Three options are open to a claimant as to how future business losses can be evaluated.

1. An individual or entity can file a Notice of Loss now, and projected losses will be forecast using the best available data.

2. An individual or an entity may file a Notice of Loss and request partial payments for actual losses.  If the projected losses extend beyond the 180 days, the individual or entity will be able to sign a waiver to the 180-day period. This will enable more actual data to be accumulated over a longer period of time to more accurately calculate any projected loss.

3. The claimant can delay filing a Notice of Loss until closer to the period during which the projected losses are anticipated to occur. Again, this will enable more actual data to be accumulated over a longer period of time. In this instance, the claimant will not be able to receive a partial payment for any earlier actual losses.

Insurance and OCGFC Claims Preparation

Q    Will the OCGFC compensate individuals 

and businesses for expenses incurred in making a claim under the CGFAA and with their insurance companies? 

A    Yes, the OCGFC will compensate

individuals and businesses for claims preparation expenses.  Claimants will receive one percent (1%) of the amount compensated through the Fire Assistance Act and insurance.  Payments will range from a minimum of $100 per claim to a maximum of $3,000 per claim.

Fees For Public Adjustors

Q    Will the OCGFC compensate claimants for

        fees paid to public adjustors? 

A   No, OCGFC will not provide compensation

 for public adjustors fees.  

Replacement Costs For Items Such As Cars And Computers

Q   How will the OCGFC calculate the

 replacement cost for destroyed cars and 

 computers?

A  For cars, compensation will be based upon

the fair market value of a car of similar model and age.   “Blue Book” values, adjusted for local conditions or particular circumstances, will used in determining fair market value.

For computers, funding will be based on a specification sheet developed by the OCGFC, costing out the price of a new name-brand computer.  All claimants who lost computers will be provided funding based on this specification sheet.  Requests for additional funding to address unique circumstances will be evaluated on a case-by-case basis. 

Temporary Living Expenses

Q   How will FEMA compensate for temporary 

        living expenses?

A   Claimants are eligible for the cost of 

temporary living expenses for a period of up to 12 months.  Extensions beyond the 12-month period will be evaluated on a case-by-case basis.
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For more information


On the Cerro Grande Fire Assistance Act 


Call:


1-888-748-1853


or


visit the FEMA Website





www.fema.gov/cerrogrande











Number of Visits To a 


Customer Service Center:       	 2,386





Number of Notices of Loss 


Received:			1,617





Approved Payments:		$302,343





Cerro Grande Fire 


Claims Service Centers





Los Alamos:


IT Building 


235 Central Park Square





Canyon School


1100 4th Street





White Rock


134 State St


Between Texaco and the hardware store





Espanola


Johnson Controls Building


1027 North Railroad Avenue





Santa Clara Pueblo


Behind Health Clinic





San Ildefonso Pueblo


TEWA Visitors Center

















