
DEPARTMENT OF ENERGY


TECHNOLOGY PARTNERSHIP


OMBUDS INITIATIVE COMMITMENT
The Department of Energy (ADOE@) and its major facilities that engage in technology partnership activities (ATechnology Partnership Facilities@) share a mutual objective to encourage programs that further departmental missions and transfer federally funded technologies into the marketplace for the benefit of the U.S. economy.  DOE and the Technology Partnership Facilities have a strong interest in open lines of communication and the early identification of issues, complaints and disputes between the facilities and their existing or potential partners.  DOE and the Technology Partnership M&O Facilities wish to facilitate the early resolution of technology partnership concerns and complaints at the lowest possible level within the contractors= organizations and to make available a focal point within those organizations for entities who believe they have been adversely affected by the facilities= technology partnership activities.

In recognition of the above, I pledge my organization=s commitment to:
· promote the early identification of concerns with respect to technology partnership activities;

· establish an Ombuds capability within the next ninety days that provides at a minimum, neutrality, confidentiality, independence and the ability to look into matters, in an effort to provide an inexpensive and effective avenue for the public, existing partners, and potential future partners to voice and resolve concerns, complaints, and disputes relating to technology partnership activities; 

· promote the use of additional collaborative alternative dispute resolution techniques to facilitate the resolution of complaints and disputes when appropriate; and 

· report to the Department annually on the number and nature of complaints and disputes raised and resolved, while protecting confidentiality.
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