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Street creds

® Executive Director WebAIM

® Consistently in top 5 results of Google
searches for Web accessibility(of 20mil)

® WebAIM has worked on WCAG (WAI/
W3C)

® WebAIM contributes
to the Web Standards WEbX/ACeC(QQLMd
Project (WaSP)

® Partners with industry (e.g. Adobe, IBM)




Street creds

® Technology Director NCDAE

® Part of TEITAC (U.S. Access Board

work to refresh technical standards
of Section 508 and Telecom Act)

® 645 affiliates nationwide
® NCDAE invited to participate w

in global initiatives (e.g.,
G3ICT Global forum)



Question as we begin

s your Web content
available to all,
including those with
~disabilities? Eej ,-f" -
J




|f not, why!

®These are not individuals who
participate in our online content

®Somebody else deals with these
problems

®We never thought about

it before




Our Brief Time Today . ..

® Context

® Rational for accessible
design
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The Context

Individuals with
Disabilities in an
Online World

; R BT T R oL
R e T K #‘-. ; :In. T i CNs <h ?. it ..'l'l._ ..-
¥ L »

Web Accessibility in Mind




Who Does this Affect!?

® Those with difficulties in
® Vision
® Hearing
® Motor function

® Cognition

® Seizure activity WebAIM

Web Accessibility in Mind

® Age related processes

See http://www.webaim.org/intro/
nttp://www.webaim.org/intro/#video
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National Context

®Your Web users (including staff) have
disabilities

®Almost one in 5 Americans report the
presence of a disability

® 9% of incoming freshman report
| dlsablllty
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There but for the

grace of God
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The Rational

Why should you design
with accessibility in
mind!/
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Why Develop Accessibly!?

® It’s the right thing to do

® Ethics would have us treat each other
the same

® |t is the law in many places
® U.S. Sections 504 & 508
® Possible application of ADA

® State laws (26 states)

® |International laws



Why Develop Accessibly!?

® |t is smart technologically

® Accessible sites are standards
conformant

® Pages load quicker

® Search engine optimization

® Compatible with
emerging technologies




;7 |start o d¢gas
& Wednesday, Deoemberﬂi}ﬁm

¢4 No unread messages
Fl 3 Active tasks

! Company Performance Review
5:30AM-10:30AM

WAI-AAA
WCAG 1.0







Accessibility 2.0

Resources include:

@®http://ncdae.org/webcasts/accessibility2.cfm

@http://www.webaim.org/techniques/ajax/
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Why Develop Accessibly!?

® |t is smart economically

® Accessible sites will reach a broader
audience

® Entities with accessibility policies, laws
® Aging baby boomers
® Returning Vets

® Efficiency in native access
(no need for accommodation)




The User Experience

Individuals with
Disabilities in an
Online World
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What is the User Experience!

® Those who are BLIND, color blind, or have low
vision;

® Article - www.webaim.org/articles/visual

® Kyle’s experience
http://www.webaim.org/articles/visual/blind.php
® Screen reader S|mulat|on -
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What is the User Experience!

® Those who are blind, COLOR BLIND, or have
low vision:

The green mushrooms listed here are OK to eat.
The red mushrooms will kill you.

- Amanita
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What is the User Experience!

® Those who are blind, COLOR BLIND, or have
low vision:

The green mushrooms listed here are OK to eat.

The red mushrooms will kill you.

- Amanita
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- Forcint
- SNitake

- Tylopilus




What is the User Experience!

® Those who are blind, color blind, or have LOW
VISION:

® Low vision simulation -
www.webaim.org/simulations/lowvision.php
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What is the User Experience!

® Those who are deaf or hard of hearing:

® Article - www.webAlM.org/articles/auditory

® Curtis’ experience
http://www.webaim.org/articles/auditory/culture.php
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What is the User Experience!

® Those who have difficulty with MOTOR SKILLS:

® Article - hitp://www.webaim.org/articles/motor/

® Gordon’s experience

----------

Don’t rely on the =G oriEy ~
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What is the User Experience!

® Those who have difficulty with COGNITIVE
SKILLS:

® Article - www.webaim.org/articles/cognitive

® Distractibility simulation
http://www.webaim.org/simulations/distractability.php
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craigslist

post to classifieds
my account

help, faq, abuse, legal

search craigslist

for sale
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avoid scams & fraud
defend net neutrality
"fair" housing lawsuit

san francisco hﬂ.]f area ™ sfc sby eby pen nby

community (10556)
activities lost+found
artists musicians
childcare local news
general politics
groups rideshare
pets volunteers
events classes

personals (67699)
strictly platonic
women seek women
women seeking men
men seeking women
men seeking men
misc romance
casual encounters
missed connections
rants and raves

discussion forums

housing (33709)
apts / housing
rooms / shared
sublets / temporary
housing wanted
housing swap
vacation rentals
parking / storage
office / commercial
real estate for sale

for sale (130785)
barter auto paris
bikes baby+kids
boats cars+trucks
books cds/dvdivhs
free clothes+acc
furniture collectibles
general computer
jewelry electronics
rvs garage sale

jobs
accounting+finance
admin / office

arch / engineering
art / media / design
biotech / science
business / mgmt
customer service
education
government
human resources
internet engineers
legal / paralegal
marketing / pr / ad
medical / health
nonprofit sector
retail / food / hosp
sales / biz dev
skilled trade / craft
software / ga / dba
systems / network

us states
alabama
alaska
arizona
arkansas
california
colorado
connecticut
delaware
de

florida
georgia
hawaii
idaho
illinois
indiana
iowa
kansas
kentucky
louisiana
maine
maryland
Mass
michigan

ca provs
alberta

brit columbia
manitoba
newf & lab
nova scotia
ontario

pei

quebec

saskatchewan

ca cities
montreal
toronto
vancouver
more ..

us cities
atlanta
austin
boston
chicago
dallas
denver
houston

countries
argentina
australia
austria
bangladesh
belgium
brazil
canada
caribbean
chile

china
costa rica
czech repub
denmark
egypt
finland
france
CEermany
great britain
greece
hungary
india
indonesia
ireland

Cognitive load vs Functionality




What is the User Experience?

® Those who have difficulty with SEIZURES

® Those with AGE RELATED PROCESSES




this be me?
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What Do You Do!?

® Simple answer
® Become redundant & multi-modal.
Don’t rely on
®Use of mouse
®Sight
®Hearing

® Complete answer

® Apply existing standards for
accessibility. Examples
CWCAG

®Section 508 guidelines




Perceivable
Operable
Understandable
R obust




Web Accessibility
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Thank you!

Cyndi Rowland
Cyndi@cpd2.usu.edu

WebAIM

Web Accessibility in Mind
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